111 West Harrison Street
Seattle, Wa. 98119
USA

August 26, 2003

Reference: HDPE piping for ships

Nils Petter Dragoy

Vice President

Pacific Pipe & Pump Inc

Dear Nils,

| thank you for bringing the Geberit product line to my attention. The use of it on board our ships has
been well received by the crew and myself. Its ruggedness and ability to with stand impacts, along with

the non-corrosive nature of the products has made it a great addition to our ship.

| also must thank you for the tremendous support you have provided in installation of you products. No
job has been to small or to large for you. Again, thank you for always answering the call.

Sincerely,

Bill Lucas
Port Engineer
Phoenix Processor



